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The International School of Amsterdam
reflects the diversity of the community it
serves. Students from more than 50 coun-
tries bring many languages, cultures and
educational expectations to our school.
This handbook, though not all-inclusive, is
intended to provide parents and students
with information about the school’s basic
structures and processes.

Street address

International School of Amsterdam
Sportlaan 45

1185 TB Amstelveen

The Netherlands

Mailing address

International School of Amsterdam
P.O. Box 920

1180 AX Amstelveen

The Netherlands

School office hours

The main administrative offices are open
from 8:00 - 16:00, daily Monday through Fri-
day. You may leave a recorded message at
other times.

How to get to ISA

The ISA campus is conveniently located
in the suburb of Amstelveen, just south
of Amsterdam, approximately 25 minutes
drive from the city centre. The school is
readily accessible by public transport. Visit
the school website for information on bus
and tram routes to the campus.

Website

www.isa.nl

Parent Portal

portals.veracross.eu/isa

Our Mission
To educate for international understanding

Our Vision

To create a community of lifelong learn-
ers who value inquiry, critical and creative
thinking, take informed risks, and act with
integrity and compassion.

Administration
Director
Dr. Edward E. Greene
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Mr. Paul Sanders
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Our Curriculum

The ISA curriculum is firmly grounded on
the principles of the International Bac-
calaureate’s (IB) three programmes—the
Primary Years (PYP/ages 3-11), the Middle
Years (MYP/ages 11-16) and the Diploma
Years programmes (DP/ages 16-18), allow-
ing our students to benefit from a contin-
uum of education from pre-school through
high school, while also offering flexibility
to best reflect the particular needs of our
internationally-mobile students.

School Opening Hours

The school opening hours are 8:15 (9:15
on Fridays) to 15:45. The official entry into
the school is through the main entrance
from 8:15 on Monday to Thursday and
from 9:15 on Friday. For drop off and pick
up at the beginning and end of the school
day, the side entrance is also open from
8:15 to 8:45 Monday to Thursday, (from
9:15 to 9:45 Friday), and also from 15:15
to 15:45 Monday to Friday.

Students are not allowed in the school corridors
before 8:15 (9:15 on Fridays). At the end of the
school day there is no supervision provid-
ed by the school, unless the students are
enrolled in an official after-school activity.
Lower School students who are not involved in
a supervised activity will not be allowed to re-
main on campus after 15:45 unless supervised
by a parent or designated adult.

Access to the hallways, classrooms, librar-
ies, playgrounds, sports fields or gym is
limited to students, faculty and staff dur-
ing school hours. Only parents and visitors
with an appointment and an ISA-issued
ID card may access these areas during
school hours.

Attendance

Frequent or unnecessary absences of stu-
dents from grades K-12 can negatively
impact academic progress. As such, the
school has a few important expectations
related to student attendance:

» To every degree possible, we ask that
parents arrange family trips during
school vacation times. A copy of the
school calendar appears at the end of
this handbook and is posted on our
website.

+ In the event of an absence that is known
in advance (due to an extraordinary
family event, religious commitment, or
cultural celebration, for example) par-
ents should request permission from the
appropriate Head of School. Though it is
essential that students communicate
with their teachers in advance of any
such periods of absence, we ask that
families understand that much of the
classwork and learning missed during
absences cannot simply be “made up”
in this way.

» Promotion to the next grade level is
subject to review in cases where a stu-
dent has been absent for 20 days or
more in one academic year. Up-to-date
information about individual students’
attendance records is available on the
Veracross Parent Portal and included in
written reports.

Please be advised that Dutch law requires
that schools report to local authorities pro-
longed or repeated unexcused absences
of students from five years of age and up-
ward.



Security and Visitors

to the School

ISA has implemented a photo-ID card sys-
tem for all visitors, Upper School students,
staff and parents to further strengthen our
campus security. This ID card must be pre-
sented to ISA security to access the build-
ing and must be worn visibly at all times
while on campus, including at drop off and
pick up.

Parent/Guardian ID Gards

All parents and guardians can register for
an ID card and can upload a photo into the
community portal, MyISA, or alternatively
fill out a form and have their photo taken
at the reception desk. Parents/guardians
can also register caregivers (grandparents,
nannies, drivers etc.) who frequently pick
up students from school. For queries con-
tact ISA reception.

If a parent/guardian ID card is lost or dam-
aged, then a replacement card will need to
be ordered at the reception desk.

Student ID Cards

All Upper School students are provided
with a student ID card upon registration
into the Upper School. The Upper School
office will administer the initial ID card and,
if needed, replacement cards.

Lower School students are not required to
have an ISA-issued ID card. If, however,
a Lower School student frequently enters
the building without a parent, an ISA ID
card can be requested on their behalf
through the online application system in
MyISA and can picked up from the Lower
School office.

If a student ID card (Upper or Lower School)

is lost or damaged, then a replacement
card will need to be ordered. The cost of a
replacement card is 10 euro per card and
is to be paid by the family.

Visitors to the ISA Campus

All visitors must report to the security win-
dow at the reception desk by the main en-
trance, where they will be registered and
provided with a temporary visitor badge.
Visitors are asked to refrain from disturb-
ing the atmosphere of the school; this in-
cludes taking photographs, interrupting
classes and impromptu visits. Smoking
is not permitted in the school, nor on the
campus. Dogs are not permitted on the
campus, other than as a registered guide
for the visually impaired.

We do not encourage the attendance of
friends of ISA students at regular classes,
since this can distract both students and
teachers. Any request for a visiting child to
attend ISA classes should be addressed
in advance to the Head of School and is
limited to one day per school year..

Technology at ISA

Technology at ISA is implemented across
all grade levels and in all curriculum areas
with a focus on supporting student learn-
ing. As a result, technology is not regard-
ed as a separate programme but rather as
a set of tools and resources for students
and teachers to use while achieving the
learning goals of the PYP, MYP and IB pro-
grammes. According to the IB:

The sound and balanced use of multiple
technologies is integral to IB constructiv-
ist approaches to teaching and learning
and actively supports the curriculum. It is
closely related to the basic tenets of an IB



education (IBO 2013a: 2). “IB technolo-
gies” as part of an IB education aim to be:

e evident but seamless in the curriculum

e accessible to all learners, used to facili-
tate classroom environments that are
inclusive and diverse by design, and
useful in enhancing curriculum design
and lesson planning

e adaptive to many contexts: cultural,
physical and educational

e supportive of intercultural understan-
ing, global engagement and multilingual-
ism—helpful in fostering the collection,
creation, design and analysis of signif-
cant content.

The technology equivalents of the IB ideals
emphasize the stance that technology
use in the IB context supports the exist-
ing curriculum, and does not dominate it.
Technology use is compatible with the IB
curriculum and can produce desirable out-
comes when integrated with the concepts
outlined in the individual programmes.

Class Materials

Class Supply Lists

The Lower and Upper Schools provide up-
to-date class lists for each grade level on
our website and in our community portal -
MyISA. These items are required and most
can be purchased in the school store - The
Bear Necessities. The shop is managed
entirely by Parent Teacher Association
(PTA) volunteers and is located in the main
foyer. It sells school supplies, ISA-logo
items, books, stationery and more. Open-
ing hours are posted on the shop window

and on the ISA website. PIN-code cards are
accepted.

Technology in Lower School

In Lower School, students use laptops,
iPads, cameras, SMART boards and other
technology tools in their homeroom class-
room and in their specialist subjects. From
Kindergarten to Grade 5, each student is
provided with their own iPad by the school.

Technology in Upper School

Students in Upper School are required to
use their own laptop to support their learn-
ing in all classes, in addition to the use of
SMART boards and other technology tools
in the classrooms.

Upper School Bring-your-own laptop
programme

ISA has a bring-your-own laptop programme
for all Upper School students. Each student
in grades 6 through 12 is required to bring
his or her own personal laptop to school.

The minimum specifications are that the lap-
top is less than 3 years old, is light enough
to easily carry back and forth to school,
and has a powerful enough battery to last
throughout the day. Additionally, students
must be able to install software on their
laptop, so that they can run the important
programmes that each Upper School de-
partment uses.

The model that most ISA teachers use is the
13-inch MacBook Air. The basic model with
128 GB storage, 1.6 GHz processor, and
4GB memory is an excellent option.

Additionally, there are several Windows lap-
tops which also have fast start-up times,
long battery life, and are light weight. In or-



der to make sure your Windows laptop can
run all the required software, make sure it
has Windows 7 or higher Please note that
Windows Surface RT does not allow you to
install the school programmes.

Sportswear

All students, from Kindergarten upwards,
should have shorts, T-shirts, gym shoes
and socks for Physical Education lessons
and games. Many of these items are avail-
able at the ISA school store. Pre-school
and Pre-kindergarten students have few-
er requirements; information about which
items are required is included in the Lower
School school supplies lists.

The school provides a uniform if a student
participates in an ISA athletics team. Par-
ents are requested to wash and return the
uniform to the Athletic Department after
use. A fine is charged for damaged or un-
returned uniforms.

Texthooks

Textbooks are provided to the students by
the school and should be returned to the
school after use. If a student loses a book
or defaces it so that it cannot be used
again, the school will be obliged to bill the
parent a sum covering the original price of
the item plus 25% to cover replacement
costs. The same procedure will be applied
for loss or destruction of library books, ed-
ucational materials and school equipment.

Mobile Phones

Mobile phones are permitted on the ISA
campus but may not be used during class
time. Phones which are used during an
Upper School class without prior author-
isation from a teacher or administrator
will be confiscated and held in the Upper

School office for 48 hours. The parent/
guardian will be notified of this by email on
the day of the confiscation. If the offense
is repeated, the phone will be held for one
week and will only be returned to the par-
ent and not the student.

Contacting Students during

the Day

Please ensure that appointment reminders
and after-school arrangements are made
before school and are not telephoned or
texted to a student or school secretary
unless genuinely urgent. Please inform the
Lower or Upper School office if a student
needs to leave early for an appointment.

Food Services

Food Services in the school are handled
by Van Rijn Catering. George’s Place, the
school’s dining hall, is open every school
day from 8:15 to 16:30 for snacks and
coffee. Lunch is served between 11:45 to
13:45, and students eat with their grade/
unit groups. Lower School students
(Grades 1 - 5) may purchase the daily hot
lunch menu and milk or juice to drink with
a brought lunch or bring their own lunch
and drink. The menu for the coming month
can be found in the Quicklinks sections of
the ISA website.

Nursery and Pre-school students cannot
take a school lunch option and must bring
a packed lunch from home to eat in their
classrooms. However, Pre-kindergarten
and Kindergarten students who eat lunch
in the Early Childhood common area can
obtain a school lunch option if this is de-
sired by the parents. See the Lower School
section of the handbook for more informa-
tion on Lower School lunch.



Lower School students may not use the
vending machines during school hours.

George Junior’s, serves Upper School stu-
dents and is open for morning break and
lunch (lunch for grade 12 students only).
Upper School students may bring a lunch,
choose from the daily offerings (usually
including salad bar, sandwiches, yoghurt,
fruit, and snacks), or opt for the daily hot
lunch menu.

Upper School students will also be able
to purchase sandwiches, yoghurts, and a
rotating variety of hot food items and fruit
snacks from George’s Xira, in the theatre
foyer adjacent to the cafeteria.

Students may not take food outside of the
designated dining areas.

ISA offers a cashless payment system for
all food and drink items purchased, in-
cluding lunches. Lower School students
are given a ‘cafeteria card’ upon which is
placed a chip card. Upper School students
can also choose to activate the chip card
on their student identity cards for snack
and lunch purchases. Parents can upload
money directly from their own bank ac-
counts to the cards and can monitor stu-
dent spending. Information on the system
can be found at George’s Place and in the
community portal - MyISA.

Payment Policy

Payment and refund policies/guidelines
are outlined in the Schedule of Fees, which
is revised and published annually and dis-
tributed to all families.

The school is dependent on fees being
paid in a timely manner by all members of

the school community. Failure to abide by
the payment schedule as outlined in the
Schedule of Fees may lead to the with-
drawal of the student.

Change of Contact Details
and Withdrawals

Changes to family contact details

It is of vital importance that the school has
up-to-date contact details for all students
and their families. Any changes to family
contact details should be updated in the
Veracross Parent Portal. Please inform the
Admissions Office (admissions@isa.nl) and
school nurse (nurse@isa.nl) immediately of
any changes to your contact details. If the
changes affect invoicing details, please
also inform the Business Office (bo@isa.nl).

If your child uses the school bus service,
please also remember to inform the bus
coordinator (bus@isa.nl) at least 3 working
days before a change of address to en-
sure continuity of service. All new routes
and route adjustments will commence on
the following Monday after the bus co-
ordinator has processed the change of
address.

Withdrawals

As soon as you are aware of plans to leave
ISA, please contact the Admissions office
(admissions@isa.nl) to request an official
withdrawal form. Only when the official
procedures have been completed, can
school reports and transcripts be prepared
and released for future schools.

School reports for Lower School
students can be requested from the
Lower School Office. Please contact
the Registrar (registrar@isa.nl) for Upper



School reports and transcripts. In addi-
tion, the Registrar coordinates with the
Upper School teachers and counsellors
any recommendation forms that need to
be completed for new schools. Kindly note
that the recommendations are confidential
and will be sent directly to the school(s) in-
volved. Testing for new schools will be co-
ordinated through your child’s counsellor.

Upper School students leaving ISA must
also get a ‘book return form’ from their
Homeroom/Advisory teacher or the Upper
School Office and fill it out during their last
week of school. This will indicate to the
school that all books have been returned.
The school will not release student records
until this form has been completed.

Please be aware that the school needs at
least two weeks’ notice in order to prepare
individual records. It is helpful to give even
more advanced warning, as there are cer-
tain times of year when a number of with-
drawals must be processed at the same
time. Please note that the end of year re-
port cards are generally available the week
after school ends for the summer break.

If you need advice on who to contact in the
school in certain situations, please email
the Admissions Office (admissions@isa.nl):

Admissions and Advancement Director
Julia True

Admissions Coordinator
Tina Bittendorfer

Admissions Officers
Brigitte Good-Muller
Brittney Hinkcley
Colm Brennan

Defining the Parent/School
Partnership

We believe that a positive and constructive
working relationship between the school
and parents/guardians is essential to the
fulfilment of the school’s mission. Thus,
the school reserves the exclusive right not
to continue enrolment or not to re-enrol a
student if the school reasonably concludes
that the actions of a parent/guardian make
such a positive and constructive relation-
ship impossible or otherwise seriously in-
terferes with the school’s ability to accom-
plish its educational purposes.

Parent/School

Communication Protocol

ISA teachers and administrators welcome
contact with parents and support positive
discourse regarding a student’s educa-
tion. If a problem arises, then we request
that parents follow the protocol below to
address the situation. Most problems are
remedied readily if the responsible person
is immediately made aware of the situation
or concern. Only when informed of a prob-
lem can teachers and administrators take
steps to deal appropriately with the issue.

All communication between the school
and parents should always be conducted
in a mutually respectful manner in order
to ensure that the child’s well-being con-
tinues to be the priority. When teachers
and parents work together, students will
always benefit. Therefore, if as a parent
you have concerns about something that
has happened at school, please follow the
steps outlined below:

Step 1...
Communicate directly with the staff mem-
ber involved. If you are unsure who to



approach the following should serve as a
guideline:

+ Subject Teacher — if you have concerns
directly related to your child’s perfor-
mance or progress in a specific subject.

+ Homeroom/Advisory Teacher or Gounsellor - if
you have concerns regarding the behav
iour of your child, or that of another
student, which is impacting upon your
child’s progress at school.

« IB PYP, MYP or Diploma Coordinator — if
you have general questions about the
curriculum or programme your child is
following.

Please wait for a response from Step 1
before proceeding to Step 2.

Step 2...

If concerns still exist, you are invited to
contact the respective Head of School or
Assistant Head of School, after informing
the staff member that you intend to do
so. Parents are also invited to discuss any
administrative concerns (i.e. non-academ-
ic) directly with the school administration
whenever needed.

Step 3...

If a parental concern is not addressed suf-
ficiently at the school division level, par-
ents are invited to discuss their concerns
with the Director.

How to make contact

Please do not disturb classes or teach-
ers during their teaching-related duties,
as this disrupts the learning process for
all students in a class. Note, it is possible

to make direct contact with teachers by
email. Email addresses for teachers can
be found in the Veracross Parent Portal
Directory under the Faculty & Staff tab. If
you cannot locate the email address of the
person you wish to contact you can leave
a message with the respective Lower or
Upper School office.

Lower School Office:
Tel: 020-347-1201
email: Isoffice@isa.nl@isa.nl

Upper School Office:
Tel: 020-347-1251
email: usoffice@isa.nl

Your message will be passed on to the
teacher who will then contact you at their
earliest convenience. Teachers will make
every effort to get back to you as quick-
ly as possible however, as a teacher’s day
is very busy with students, it may take a
day or two to reply. Please be patient. It
is important that parents do not make any
unannounced visits to the classroom. Dis-
cussion with the teacher can then take
place via a phone call, email or by setting
up an appointment at a mutually agreea-
ble time. By making an appointment with
your child’s teacher, he/she will be able to
provide you with more time to adequately
address any issues you may have.

In some cases, you may find it difficult to
articulate or explain to the staff member
what your concerns are. In some cultures,
it is also difficult to approach a teacher with
a concern. In those cases, our counsellors
can often help by providing ways for you to
explain to the staff member what your par-
ticular concern is or you may even bring a
member of your community with you to the



meeting if this will benefit communication
on the subject.

Additionally, there are opportunities to talk
with teachers about your child during our
parent conferences. Parent conference
dates can be found on the calendar at the
back of this handbook. Whilst students
are present at many parent conferences,
you may request an appointment to speak
privately with a teacher, separate from the
main conference. You may also contact
teachers at other times, as outlined above.
It is important to discuss concerns early,
rather than letting them wait too long.

Parent Advisory Council

The Parent Advisory Councils (PAC) act
as a link between the school administra-
tion and parents to address specific issues
such as safety, scheduling, behavioural
expectations, homework guidelines, etc.
There is a Lower School PAC and an Up-
per School PAC. Each PAC provides a ven-
ue for discussion on key topics surround-
ing student programmes and life. There
are different PAC representatives for each
grade within the Upper and Lower schools.

The names of the PAC representatives and
their contact details can be found in the
community portal - MyISA.

Academic Honesty Policy

At the International School of Amsterdam,
the IB Learner Profile provides the foun-
dation for academic honesty, as it asks us
to be principled in our lives in and out of
school. The Learner Profile reminds us that
principled people “act with integrity and
honesty, with a strong sense of fairness
and justice, and with respect for the dig-
nity and rights of people everywhere. We

take responsibility for our actions and their
consequences.” Our policies and practic-
es regarding academic honesty stem from
this philosophy, and inspire us to meet the
highest standards of ethical practice.

Specific protocols and instruction regard-
ing academic honesty vary across subject
areas and depend on a student’s grade
level, but ISA’s approach to this important
topic is based on shared beliefs and val-
ues across the school. While the following
sections are not meant to be exhaustive
catalogues of all practices related to ac-
ademic honesty, the information that fol-
lows is provided to offer some indication of
practices, expectations, and requirements
in each IB programme.

Academic Honesty in the PYP

PYP students often work collaboratively
and are encouraged to solve problems to-
gether in small groups. However, in order
to foster a healthy, productive, coopera-
tive learning community, we expect that all
students will abide by a few key principles,
which we discuss with and teach to stu-
dents in an age-appropriate manner:

+ Students work individually unless their
teacher instructs them to do otherwise.

« Students give credit to other people
working in a group and to other people
or resources that helped them in their
work.

+ Students do not copy the work of others,
nor do they submit work that is not fully
their own.

+ When appropriate to a project or task,
students reference sources according to



the conventions or bibliographic formats
they learn in class and through the
library programme.

Academic Honesty in the MYP

As is the case in the PYP, the collaborative
nature of the MYP requires students to be
mindful of maintaining principled, ethical
practices. Students must cite the sources
of their work and ideas clearly, explicitly
and honestly. In addition to abiding by the
expectations defined for PYP students,
MYP students are also expected to adhere
to the following principles:

+ Students will give credit to classmates,
research, or other resources whenever
appropriate. Students will always pro-
vide full, clear references to any outside
research they use in their work, prefera-
bly using the bibliographic formats or
techniques they have learned in their
classes.

+ When working in groups, students are
expected to do so cooperatively and
recognise and encourage contributions
of all group members. When a product is
required from a group, the product
should reflect each member’s contribu-
tion, and each student’s work should be
explicitly acknowledged.

+ Students are expected to demonstrate
that they recognise that the purpose
of any assessment or assignment is to
demonstrate what they know, under-
stand, and can do. To do this, they need
to be honest about what they submit
to their teachers. This work must
demonstrate their own best effort rather
than merely report the thinking of others.

« To give appropriate credit to others,
students are expected to use established
citation systems in their work. ISA’'s
preferred citation system is the MLA.
Information on the MLA Formatting and
Style Guide can be found at the end of
this policy section and in MyISA.

+ Students must also recognise that any
behaviour or activity that gives them un-
fair advantage goes against the school’s
and IB’s philosophies. Such activities
include the following:

- Using an electronic device to access
information during a testing situation,
excluding when expressly allowed by
the teacher and/or proctor.

Fabricating data.

- Sharing an assignment with a peer
when the assignment is an individual
one.

Deliberately missing an assessment, or
missing class onthe day an assessment
is due, without a valid excuse.

« Students are expected to understand
the definition of plagiarism (provided later
in this policy as a reference) and under-
stand that plagiarism is expressly forbid
den in the ISA community and in the IB.

Academic Honesty in the DP

Academic honesty is as important in the
DP as it is in the PYP and the MYP, and
DP students are expected to meet the
standards we have for students at other
grade levels. Like all students at ISA, DP
students work and learn together collab-
oratively. However, the fact that many DP



assessments are externally assessed re-
quires DP students to be particularly care-
ful to provide clear, complete, explicit cita-
tions in all assignments. As such, grade
11 and 12 students have an even stronger
obligation to use resources such as turni-
tin.com, citation handbooks and websites,
their teachers, and the school library staff
to ensure that they have properly cited any
sources, images, data, and/or ideas.

The Teachers’ Role

Both in the beginning of the year and as
particular assignments dictate, teachers
make specific reference to this policy in
their instructions. Students should also
feel invited at all times to ask teachers for
clarification regarding academic honesty
and citation expectations. Our teachers
understand that this can be a challenging,
nuanced topic and are prepared to assist.
Students, please know this: if you are ever
in doubt about how to cite a source or to
maintain academic honesty, your teach-
ers want to help, and they welcome your
questions.

Teachers and administrators at ISA also
strive to model principled behaviour for
students, citing sources and giving credit
to others for work when appropriate.

Definition of Plagiarism

Plagiarism is the false representation
of another person’s or entity’s work as
one’s own. Plagiarism is often committed
through the failure to give that person or
entity credit for their work through citations
or quotations. Plagiarism is a serious of-
fense at ISA and in the IB.

Some examples of plagiarism include:

+ Exact copying from another person’s
work without using a full and appropriate
citation consistent with the MLA Format-
ting and Style Guide.

» Taking basic words or language from
another source without providing a full
citation (even paraphrased ideas must
be cited).

» Presenting another person’s ideas or
thoughts as one’s own.

» Presenting text from the Internet or an-
other source as though it is one’s own.

» Submitting an assignment, or a portion
of an assignment, for multiple purposes
or in multiple courses. This is often re-
ferred to as self-plagiarism.

Consequences for Violations

As violations can take many forms,
ISA takes a contextual, case-by-case
approach when considering any breach
of the school’s academic honesty policy.
However, just as the policy itself—at all
ages and in all disciplines—is rooted in a
shared commitment to building a commu-
nity of principled learners, violations of the
policy are treated with consistent serious-
ness across the school. We understand
that different cultures may have different
definitions of plagiarism and academic
honesty. However, we do expect that ISA
students of all cultural backgrounds famil-
iarise themselves with, and follow, ISA’s

policy.

When an academic dishonesty incident
occurs, the relevant teacher(s) and others
(possibly the grade level coordinator, IB
programme coordinator, relevant head of



departments, administrators, the student’s
parents, and the student him or herself)
are involved in determining what the most
appropriate response is. Consequences
for violations are based on two goals:

+ Ensuring that the student learns to avoid
future breaches of academic honesty.

+ Ensuring that our community’s core
values, particularly our commitment to
building a principled learning commu-

nity, are unequivocally and assertively
advanced.

Consequences for violations will, there-
fore, be determined based on severity and
context. However, it is important that stu-
dents and families understand that break-
ing this policy is viewed as a serious of-
fence that can result in failing grades and
other significant consequences. In order to
reduce the likelihood of repeat offences,
ISA maintains records of breaches of our
academic honesty policy.

Because we believe that learning is best
fostered when honesty is a universally
shared value, we expect that all students,
teachers, and parents will fully support this

policy.

Further Reading

For more information on academic honesty
at ISA, consult the following relevant
documents:

Academic Honesty in Diploma Programme Arts
(2012), published by the International Baccalau-
reate Organisation, Switzerland.

IB Learner Profile.
Academic Honesty in the IB. Carroll, Jude. July
2012.

Academic Honesty: Guidance for Schools,
(2003, 2011), published by the International
Baccalaureate Organisation, Switzerland.

MLA Formatting and Style Guide. ISA’'s pre-
ferred guide for writing papers and citing sourc-
es is the MLA,; this resource is available in print
in our library.

Communication Channels

The dissemination of school-related news
and information in a clear and timely man-
ner is of vital importance to ISA. To ensure
that all members of our community (stu-
dents, parents, faculty and staff) are aware
of important current information, ISA has
developed various communication chan-
nels to provide access to news, updates,
calendars and more.

Veracross Parent Portal

The Veracross Parent Portal is a school
information management system that
houses all ISA student demographic infor-
mation and enables parents to effectively
monitor a child’s academic progress and
class activities, as well as to access cal-
endars, school and family directories and
register and pay for extracurricular activ-
ities. The Parent Portal can be accessed
through the school intranet - MyISA - and
directly at http://portals.veracross.eu/isa.

MyISA

MyISA is an information portal for stu-
dents, parents, faculty and staff of ISA.
The portal provides access to information
on school events, activities, information
from the Board of Governors and policies.

Weekly Update
Each week ISA sends out an email to all
families featuring important news as well



as important dates for school, sports and
academic events. Families and students
are highly encouraged to read the update
each week to stay aware of developments
within the school community.

ISA Website

The ISA website provides new and existing
families, local partners and the internation-
al school community with information on
ISA’s offerings, latest news and updates.

Social Media

ISA uses social media to provide students,
families and faculty with news and event
updates and other multimedia.

Connections Magazine

The ISA magazine Connections is pub-
lished 3 times per year to celebrate the
accomplishments of our ISA community.

Publishing Student Work

Student work and photos may be
published on the school website, MyISA,
in Connections magazine or on other
external publications and channels from
the school.

Passwords and Privacy

In order to respect the privacy of all of our
community members, as well as ensuring
that you get customised information, each
user of the Veracross and MylISA portals
is required to sign in with a username and
password provided by the school. After
you have signed in, you should change the
password to something you can easily re-
member, but which would be hard for oth-
ers to guess. Login to Veracross to change
your password on the Veracross and My-
ISA portals.

If you have any questions regarding ISA’s
communications channels please contact
the Communications Manager via email at
communications@isa.nl.

Assessment Policy

The complete ISA Assessment Policy is
available in MyISA. The following state-
ments are included here to provide an indi-
cation of its philosophy and content.

Assessment practices at ISA vary from
programme to programme. However, the
following principles underscore core be-
liefs of assessment at ISA.

Assessment at ISA:

Is varied and appropriate.

» Supports and encourages student learn-
ing by providing feedback on the learn-
ing process.

Reflects the international-mindedness
of the programme by allowing for as-
sessments to be set in a variety of
cultural and linguistic contexts.

* Is supported through the use of Visible
Thinking routines.

» Recognises the influence on students’
self-esteem and promotes positive
student attitudes towards learning.

Provides clear, effective feedback to
students.

* |Is used for both formative and summa-
tive purposes.

Continuous assessment, the ongoing



collection and analysis of data linked to
student learning, provides insights into
students’ understanding, knowledge, skills
and attitudes. At ISA we use a variety of
assessment strategies which support the
holistic nature of the programmes and
which allow for the development of the
whole student. This ensures more bal-
anced insight into the achievements and
needs of the student.

ISA’s Assessment Policy is understood to
be a working document that will continue
to evolve to suit the needs of our students
and our school.

Language Policy

The complete ISA Language Policy is
available in MylSA. The following state-
ments are included here to provide an in-
dication of its philosophy and content. ISA
believes that language is at the heart of
learning and acknowledges that language
acquisition and development is crucial for
exploring and sustaining cultural identity,
personal development, and intercultural
understanding. As an IB World School,
such concepts are closely linked to our
mission “to educate for international un-
derstanding”.

At ISA, all faculty members recognise their
role as language teachers and acknowl-
edge their responsibility to respond crea-
tively and purposefully to the challenges
presented to them by a multilingual and
multicultural classroom. ISA’s Language
Policy outlines ISA’'s core commitments
towards language development and ac-
quisition.

Drafted and ratified in 2013, the Language
Policy is understood to be a working

document and is reviewed periodically.

Mother Tongue Language

It is now widely accepted that there are
significant educational benefits for chil-
dren who continue to develop their mother
tongue language in an educational frame-
work, including: better academic perfor-
mance; faster progress in English; value
of the children’s language and culture; and
higher self-esteem. Through the develop-
ment of literacy skills in both languages
the children develop as true bilinguals. ISA
places great value on our students contin-
uing to study their mother tongue languag-
es.

ISA’s linguistic profile is complex and di-
verse. Students at ISA speak nearly 50
different mother tongue languages. We
believe that students should be able to
achieve the benefits of additive bilingual-
ism i.e., acquiring a second language with
little to no detriment to the development of
their first language. This can be achieved
when students maintain and develop their
mother tongue in speaking, listening, read-
ing and writing.

Wherever feasible, ISA encourages stu-
dents to study their mother tongue in addi-
tion to English. As English is our language
of instruction, ISA recognises the need
for a programme that enables students to
achieve competence in this language.

ISA’s Lower School Language Academy
offers an ever growing range of classes
and languages. These language classes
are usually held after school and some-
times before school on Friday mornings.
A Lower School Mother Tongue Language
Academy operates, on a private tuition



basis, to provide students mother tongue
language classes after school. If your
mother tongue language is not currently
offered, and you are interested in the
possibility of your child taking language
lessons, please contact the Lower School
Mother Tongue Coordinator to see if a suit-
able teacher can be found. All enquiries
should be directed to Debbie O’Hara,
Lower School Mother Tongue Coordinator
at dohara@isa.nl. In addition to the Moth-
er Tongue Language Academy, the Lower
School teachers regularly organise moth-
er tongue events during the school day.
We encourage parents to support these
events and help lead activities in their
mother tongue.

In the Upper School, mother tongue and
foreign language lessons can be arranged
after school and also on a private tuition
basis. These can be individual or group
lessons. For students in grades 6 to 12,
mother tongue classes are scheduled both
after school and during the school day, de-
pending on student schedules and teacher
availability. All enquiries should be directed
to the Upper School Mother Tongue Coor-
dinator, Elaine Flynn at eflynn@isa.nl.

Laboratory Procedures

Special safety rules covering activities in
the science laboratories are distributed
to each student participating in an experi-
mental science class. Students must abide
by these rules. All other instructions given
orally by the teacher (e.g. wearing of pro-
tective eye goggles) must be obeyed.

Library

Our three libraries are active facilities that
provide diverse, relevant and exciting re-
sources to support and enhance learning

and teaching at ISA, and where students
are taught — and practice — research and
other 21st-century information skills that
are necessary for lifelong learning. Read-
ing for pleasure is promoted, encouraged
and celebrated.

Our libraries house thousands of fiction
and non-fiction books, various reference
materials, a parenting collection, maga-
zines and many mother tongue language
books. Also available are “talking books”
in various formats, including an online
download service of audio and e-books
called “Overdrive”.

Everyone in the ISA community may bor-
row materials from our libraries. Books
may be borrowed for 2 weeks. Fines are
not charged for overdue items in the Low-
er School, though borrowers are request-
ed to return items on time. Upper school
students can incur fines for overdue items.
For lost or damaged items, however, the
cost of replacing the item is charged to the
borrower.

Web pages for the libraries are available
through MyISA. This allows the ISA com-
munity to access the library computer cat-
alogue, online reference and information
resources (subscription databases) and
Internet links for study and research.

The Lower and Upper School libraries
open at 8:30 on Monday to Thursday.
On these days, the Lower School Library
closes at 16:30 and the Upper School Li-
brary at 17:00. On Fridays, both libraries
open at 9:30 and close at 15:45. The Early
Childhood Library is open from 8:30-15:45
Monday to Thursday and from 9:30 to
15:45 on Friday.



All School

Drug Free Campus Policy

The International School of Amsterdam is committed to providing a safe environment for all stu-
dents and staff. This includes ensuring that our school remains a drug-free campus. Therefore,
while endeavouring to provide information to students about the risks associated with drug use/
abuse, the school requires that all students and their parent(s)/guardian(s) recognise that ISA
does not tolerate the possession, use or distribution of drugs (defined as any narcotic, stimu-
lant, depressant or hallucinogen taken in any manner, except as prescribed by a physician) on
the school campus or on any location where a school event is held. Accepting enrolment at the
International School of Amsterdam signifies parental and student awareness and understanding
of and unconditional compliance with the school’s policy as stated below.

Students are in violation of the school’s drug policy by using, distributing or possessing drugs
in any form while on school property or while participating in any school-sponsored activity, on
or off campus (this includes arrival at or attendance while under the influence of drugs taken
elsewhere). Students violating this policy are subject to immediate disciplinary action, which may
include out-of-school suspension. After consideration of all the available circumstances by the
Director and Board Chairperson (and other relevant individuals, such as the Head or Assistant
Head of School), students who violate this policy may be subject to further disciplinary action,
including expulsion.

The distribution or sale of drugs is regarded as a particularly serious violation of this policy and,
in addition to expulsion, may lead to the notification of the local police.

Parents or students who have any questions whatsoever about this policy should contact the
Director’s Office.

Lower School students who require a quiet
environment in which to complete home-
work whilst waiting for an after-school ac-
tivity to start can do so in the Lower School
Library. However, although there will be a
member of staff in both libraries during
opening hours, after-school supervision
of Lower School students in the library
remains the responsibility of the parents.
Please see the Lower School section on
use of the library for more details of the
guidelines for after-school use.

Personal Items

Lockers

Homeroom/Advisory teachers issue lock-
ers and combination numbers on the first
day of school. Valuables should not be
brought to school, but if it is necessary to
do so, they should be labelled and left in
the locker. The Heads of School have the
right to search student lockers at any time.

Lost and Found
Lost property boxes for lost clothing are




located behind the nurse’s office. Lost
property boxes are also located at the re-
ception desk. To minimise loss, all items
of clothing and sportswear should be la-
belled with the student’s name. Students
who find lost property are asked to bring
them to the appropriate school office.
Lost and found items not collected before
holiday breaks, are donated. Reminders
are sent out in the weekly update to no-
tify parents before items are collected for
donations.

Skatehoards/Skate Shoes
Skateboards and skate shoes are not
allowed on the campus.

Student Activities and Events

After School Activities

ISA offers a programme of after-school ac-
tivities to add diversity to the learning ex-
perience and an important social element
to the lives of the students. Information on
the various activities can be found in My-
ISA. Registration and payment for extra
curricular activities is done via the Verac-
ross Parent Portal. Registration and pay-
ment for the ISA Music Academy and ISA
Language Academy are processed directly
with the instructors for each class and an
invoice will be sent directly to you.

Parents are responsible for their children’s
supervision and safety when students are
not involved in school-sponsored activi-
ties. For Lower School students, parents
are responsible for taking their children
to after-school activities, helping them
change clothes if necessary, and super-
vising their child/children if they remain on
campus waiting for an activity to begin or
for a sibling to finish an activity.

The Fine Arts

In the areas of music, art, drama and
dance, diverse opportunities exist for
self-exploration and self-development.
Student-led recitals, performances, exhi-
bitions, and productions occur regularly.
Students are also offered many opportuni-
ties to work collaboratively across the arts
within the PYP and MYP curricula through-
out the grade levels. Art, dance, voice and
instrumental lessons are available after
school on a private tuition basis.

School-Sponsored Trips

ISA organises various activities, including
sports competitions and tournaments,
curriculum-related field trips and optional
holiday excursions (e.g. a ski week). Any
student participating in an ISA sponsored
trip must have parental approval and the
permission of the Head of School. Unless
otherwise stipulated, school standards as
outlined in this handbook apply on all trips.

For optional overnight trips specific per-
mission slips are also required. Because
teachers or other chaperones assume
parental responsibilities on such trips,
they have a delegated authority from the
Director of ISA to take whatever action
they deem necessary to ensure the safety
and well being of students while on a trip,
even when a student is age 18 or over. The
school provides faculty supervision that is
gender-balanced and consistent with the
number of students attending a trip.

Athletics

School teams participate in inter-school
competitions with European internation-
al schools and in the tournaments of the
Northern European Council of Internation-
al Schools (NECIS). Teams are comprised



as follows:

Basketball (boys & girls)
Varsity, Junior Varsity, Under 14, Under 12

Cross Country Running (boys and girls)
Under 14 and Over 14

Golf (boys and girls)
Varsity, Junior Varsity (Grades 7 to 12)

Soccer (boys & girls)
Varsity, Junior Varsity, Under 14, Under 12

Softball (co-ed)
Varsity, Junior Varsity (Grades 7 to 12)

Swim Team (boys & girls)
Over 16, Under 16, Under 14, Under 12,
Under 10

Tennis (boys & girls)
Grades 6 to 12

Track and Field (boys & girls)
Over 16, Under 16, Under 14, Under 12

Volleyball (girls)
Varsity, Junior Varsity, Under 14, Under 12

For students participating in an ISA sports
team a fee is charged, depending on the
event, to support all costs involved.

Extracurricular Sports

For Lower and Upper School students,
extracurricular  sports  activities are
organised over three seasons and include
basketball, gymnastics, judo, karate,
tae-kwondo, field hockey, soccer, swim-
ming, cross country running, and tennis.
A fee per season for each activity is
charged to participate in the programme.

All enquiries for extracurricular sports
should be directed to the Athletic Director,
Marianne de Haan at mdehaan@isa.nl.

Student Councils

Student Councils are a vehicle for demo-
cratic discussion of school life and for the
planning and implementation of various
projects. The Lower School Student Coun-
cil consists of a representative from each
class in grades 2 through 5. This gives the
students a first-hand opportunity to be
more involved in school life and to discuss
student concerns. In the Middle and High
Schools, the Student Councils are com-
posed of representatives from each grade.
The members of the student body elect
the officers of the Councils.

Student Dances and other Social
Occasions

School dances, bake sales and other ac-
tivities organised by students must have
the prior approval of the Head of School.
The school provides faculty supervision
consistent with the number of students at-
tending an event.

All ISA standards will be applied at any
school dance or social event. Guests from
outside the ISA community will be allowed
at dances and other social occasions only
after consultation with the Head of School,
well in advance of the event. The Head of
School will be the final arbiter of who shall
be allowed to attend.

Nurse’s Office

The ISA School Nurse’s Office provides
daily nursing care to our students. This in-
cludes taking care of students with minor
illnesses e.g. headache, fever, pain, sea-
sonal allergies, administering medication;



handling emergencies and acute injuries;
providing health screenings (vision, hear-
ing, growth); verifiying and administering
vaccinations if necessary, and caring for
students with special health care needs.

At the time of enrolment, parents are re-
quired to complete a health questionnaire,
to provide a copy of immunisation records
as well as a recent health report from their
home doctor. Please note that it is a require-
ment of enrolment that we receive immuni-
sation records and up-to-date health records.
Having adequate health information about
your child, is crucial for the Nurse’s Office
to provide appropriate care. If any seri-
ous medical conditions were reported on
the health questionnaire, then the School
Nurse will arrange a meeting with you.
You may also request a meeting with the
School Nurse, even if your child has no
known medical conditions.

We request that you inform the Nurse’s Of-
fice team regarding all changes in health,
such as hospitalization, accidents, new di-
agnoses, new medical treatment or medi-
cation, etc...

In case of a medical emergency, it is ex-
tremely important that the Nurse’s Office
team is able to contact the student’s par-
ents. Therefore, please ensure that your
contact details are always updated in the
Veracross Parent Portal site and that you
notify the Nurse’s Office as well as the ISA
Admissions Team.

General Health Policies

For the safety of all students, students are
not allowed to carry medication on their person.
Some exceptions may be made following
discussion and agreement with the School

Nurse. If required, students may have ac-
cess at all times to their medication, such
as inhalers etc., from a central place in the
Nurse’s Office. The Nurse’s Office main-
tains a stock of over-the-counter medica-
tion and students are welcome to visit the
Nurse’s Office if they require any of these
medications during the school day and pa-
rental consent has been given.

If there are food allergies in your child’s
Lower School class, you will receive an in-
formation letter indicating which products
are not permitted in the class (e.g. nuts).
We adhere strictly to this policy to provide
a safe environment for all students.

Due to severe latex allergies, no balloons are
allowed on school campus.

Parents must notify the Nurse’s Office
immediately of any serious and/or com-
municable disease that the student has
(including head lice). Please notify the
Nurse’s Office immediately if you find your
child has head lice to prevent it’s spread
throughout the school. Students may re-
turn to school after the first treatment.

Students should not return to school after
any illness unless sufficiently recovered
to participate in their regular school pro-
gramme.

When to keep your child at home
Temperature over 37.8C / 100.4F
Vomiting

Diarrhea

Red eyes with dark or “crusty” discharge
Severe ear pain

Severe headache

Students may only return to school after being
symptom free for 24 hours (including vomiting,



diarrhea and fever) or 24 hours after starting a
course of antibiotics.

In certain cases, it may be necessary for
a parent to secure a doctor’s certificate of
health. If for medical reasons, with advice
from your child’s doctor, it is inadvisable
for a student to take part in physical edu-
cation classes, swimming lessons, sports
events, games or recess play, notification
should be sent in writing to the nurse as
well as to the Homeroom and PE teachers.

For hygiene reasons it is expected that
most students will wear sports shoes dur-
ing their PE lessons. Children attending
Nursery, Pre-School, Pre-Kindergarten
are expected to go barefoot during their
PE activities. Rubber swimming shoes
can be worn during swimming lessons
to help protect against infectious skin is-
sues. Students are able to wear swimming
caps during lessons to keep their hair dry.
This is particularly recommended for stu-
dents with long hair. Parents are advised
to teach their child how to rub their hair dry
and may prefer to send their child with an
extra towel such as a microfibre towel (‘tur-
bie-towel’) to help them to do this. Please
see the swimming information in MyISA for
further guidelines.

The ISA Nurse’s Office is always ready
to assist and to advise on all aspects of
health care in The Netherlands. Please do
not hesitate to contact the Nurse’s Office
at nurse@isa.nl. For further guidelines and
up-to-date information, please check the
nurse’s page in MyISA.

Domestic Violence, Child Abuse
and Neglect

ISA has a Domestic Violence, Child Abuse,

and Neglect Reporting Code based on the
“Model Reporting Code” provided by the
Government of the Netherlands. The pro-
tocol is established to protect students and
their families. It provides guidance on the
steps the school would take when there is
concern about the well-being of a student.
Further information about this protocol can
be obtained from the respective Heads of
School or Counsellors.

Bus Procedures

ISA organises a system of school buses
as a convenience to students and their
parents. The bus service is only availa-
ble to students from Pre-school upwards.
Schedules of the bus routes, the pick-up
times, places and other information re-
garding cost and operation may be ob-
tained via email from the Bus Coordinator
(bus@isa.nl). School buses are scheduled
to arrive at ISA at approximately 8:15 Mon-
day through Thursday and 9:15 on Friday.
They depart at 15:40.

Designated staff are responsible for ensur-
ing that all students in Pre-School to grade
1 who make use of the bus service board
the buses. Students from grade 2 upwards
are responsible for boarding their appro-
priate bus themselves in a timely manner.
Should a student misbehave or act in a
manner that causes inconvenience or
danger to other persons on the bus, he/
she will not be allowed to use the service.

General Rules of Behaviour

on Buses

Please discuss each of the following rules
with your child(ren).

» Seat belts must be worn at all times.



« Students must remain in their seats
while the bus is in motion.

+ Objects should not be thrown from the
window of the bus or within the bus.

Vandalism to bus company property will
not be tolerated.

+ Smoking is not allowed on the bus.

+ Eating or drinking is not allowed on the
bus.

It is not allowed for students to ride to an
address other than the one assigned.

+ Students must behave in a proper man-
ner and use appropriate language.

+ Parents are advised to keep in contact
with other parents whose children are
on the same bus route to check that
the students respect each other during
the journey. The driver of the bus needs
his/her attention on the road and is not
trained to deal with problems that might
occur between students.

+ The Bus Coordinator will remove a stu-
dent from the bus service for a period
of time if, after three official warnings,
it is clear that the student could create a
dangerous situation for the other stu-
dents due to inappropriate behaviour. In
this case no refund will be given.

Bad Weather Procedures

If ISA receives notification from the bus
company that it cannot pick up children in
the morning, every effort will be made to
notify parents via the various ISA commu-
nications channels.

If weather conditions deteriorate during
the day, and the bus company requests
an early departure, we will make every
effort to contact parents to inform them
of such an event. No refunds will be given
should the bus service be cancelled due to
weather conditions.

Important notes for parents

+ Change of address: Please advise the
Bus Coordinator, as well as the Admis-
sions Office, at least three days in
advance so that efforts can be made to
rearrange the bus schedule with the bus
company, if at all possible. All new routes

and route adjustments will commence on

the following Monday after the Bus Co-

ordinator has processed the change of

address.

+ Please do not request that children ride
on a bus other than their usual bus in
order to attend after-school parties or
other social occasions. In case of emer-
gency, requests should be made to the
Bus Coordinator. There is a legal maxi-
mum for passengers who can ride on
our minibuses. The Bus Coordinator will
not allow the bus to depart if this
maximum is exceeded.

» Any change in the regular method of
getting home should be communicated
by the parent (not the child) to the Bus
Coordinator and classroom teacher or
the Lower School Office, in writing.

» Please note that ISA does not own or
operate the buses, and is sometimes
faced with constraints outside its
control. We request that all students and
parents cooperate with us in our efforts
to provide as smooth a service as
possible.



Emergency Information

Emergency contact details

In case of an emergency (bad weather, fire,
safety, etc...) the parents will be informed
as soon as possible by means of an SMS
message to their mobile telephones.
Therefore, please ensure that you keep
your contact details updated in the Verac-
ross Parent Portal and inform the Admis-
sions Office of your up-to-date contact de-
tails, including mobile telephone numbers.
The Admissions Office can be reached by
telephone on the main school number and
also at admissions@isa.nl.

Emergency Procedures

Fire precautions and safety procedures
are posted in each room. Fire alarm drills,
evacuation procedures and internal emer-
gency drills are regularly practiced. It is ab-
solutely necessary that all students follow
all instructions implicitly. Students should
familiarise themselves with emergency drill
procedures.

Should it be necessary to evacuate the
building in a real emergency, each student
must evacuate the building immediately
according to procedures practiced and/or
obey any instructions given by a member
of staff. No student, in any circumstances,
will leave the rest of the student body in
such an emergency. If necessary all stu-
dents and staff will evacuate to the Meer-
kamp sports hall located at Van der Hoop-
laan 239 in Amstelveen.

When parents hear the fire alarm (slow
‘whoop’ sound) they must evacuate the
building immediately. Never attempt to go to
your child’s classroom, as this could seriously
hinder the evacuation process. Staff members

wearing yellow “BHV” armbands will direct
parents to the assembly point at the park-
ing lot behind the sports hall. During an
emergency evacuation or fire drill, parents
and cars are not allowed to leave or enter
the school grounds.

Parking

Parking is provided for parents on the
school grounds. For security reasons, all
vehicles are required to have an ISA car
sticker. Application forms to request car
stickers allowing entrance to the school
are available online in MyISA and at the
security desk at reception as of the begin-
ning of each school year. If your license
number changes during the year, you will
need to inform the ISA security team.

Coming from Van der Hooplaan

From 08:00 - 08:45 (on Friday 8:45 - 09:30),
all traffic coming from Van der Hooplaan
must use the entrance close to the round-
about to access the “back road” alongside
the football fields to get to the ISA parking
area and additional drop-off zone.

Cars coming from this direction can park
in the areas indicated with an orange "P”.
Please note that the orange “P” section
within the main lot should be used by par-
ents who plan to stay until 8:45 or later.
Parents who want to drop their children off
or just quickly walk them to class, should
use the parking spaces next to the football
field.

Cars that have entered from Van der
Hooplaan must exit left back towards Van
der Hooplaan. These cars may not exit to
the right. This will help with traffic flow for
those entering from the Beneluxbaan.



Coming from the Beneluxbaan

From 08:00 - 08:45 (on Friday 8:45-09:30),
all traffic coming from the Beneluxbaan
must use the first entrance to campus and
must exit to the right. This will help with
traffic flow for those entering from Van der
Hooplaan. See the blue arrows for traffic
flows. Cars coming from Beneluxbaan can
park in the blue “P” areas.

Your Assistance

We ask that all parents/guardians to please
cooperate with the traffic patterns and to
abide by the following:

+ Please use the drop-off zone as a drop-
off and not a parking space. For
efficiency, parents should stay and leave
immediately once the child is out of
the car.

» Please do not drop your children off in
the parking lot. Use the drop-off zone.

» Please do not wait for the closest drop-
off spot to become available, as this will
block the traffic behind you. Move into
the next available spot.

» Please park between the lines and do
not park on the road. Use only a desi-
nated parking spot. If a security guard
asks you to move or re-park your car,
please do so, so that every parent has a
chance to park their car.

Please ensure that you park only in the
designated areas. There is a drop-off point
directly adjacent to the main building.
The drop off zone may only be used for
additional parking after 9:00 on Monday
to Thursday and after 10:00 on Friday.




Parking is not permitted in the bus zone in
front of the school between 8:00 and 16:00
daily. Please see the Lower School section
for more details about drop-off and collec-
tion procedures for younger students.

Parents are requested at all times to use
caution, follow instructions from the traffic
coordinator and drive slowly when enter-
ing the school grounds. Please be par-
ticularly vigilant for young children, other
pedestrians and cyclists. Please also be
respectful of other parked cars in the area.
ISA is not responsible for any damage to
parents’ and visitors’ cars.

Bicycles and Scooters

A cycle path is provided on the left of the
main entrance and should be used by bi-
cycles and scooters at all times. Bicycles
and scooters must not be ridden on foot-
paths or in pedestrian areas.

Cycle racks are provided outside the main
entrance and bicycles should be placed
securely in the racks and not elsewhere.
Please take care when cycling through the
area used for school buses and staff park-
ing, and dismount when reaching the red
and white poles. Scooters must be parked
in the designated fenced and paved area
situated towards the end of the staff park-
ing. The school strongly recommends the
use of helmets. ISA is not liable for loss of
or damage to any bicycle, scooter or mo-
torcycle parked on school property.

Lower School students should not be cy-
cling to school alone without prior arrange-
ment with the Head of Lower School.

Use of private vehicles
ISA does not normally authorise parents

to use private vehicles to convey ISA stu-
dents for officially sponsored sports trips
or field trips. For further information on
this subject, relating to insurance require-
ments, please contact the Business Office
at bo@isa.nl.

Students are only permitted to drive cars
in the Netherlands when they hold an of-
ficial Dutch driver’s license. ISA does not
encourage students who hold an official
Dutch driver’s license to drive to school.

ISA Insurance:
Student Insurance Coverage
The school carries the following policies:

Accident Insurance: Coverage is in force
during normal school hours - including
travel time between home and school.
All school activities that are held outside
normal school hours and which take place
under the supervision of an authorised
adult are also covered by the school’s reg-
ular insurance.

Important note: All persons who are
not members of the regular faculty or
administration of ISA and who are
supervising an ISA sponsored/approved
extra-curricular activity, sport activity,
private teaching, community activity, etc.
are asked to give full details of the meeting
place, time of meeting and the names of
persons involved to the appropriate Head
of School. This is to enable ISA to inform
the insurance company of who precisely
is covered by the school’s insurance pol-
icy. Parents are asked to cooperate in this
matter. Any further information may be ob-
tained from any member of the adminis-
tration.



The insured amounts are:

+ medical expenses not covered by indi-
vidual insurance.

+ €5,000 in case of death.
+ €50,000 in case of permanent disability.

+ up to €205 dental expenses per element
(valid Holland only).
Please note: Compensation of expenses
is made only if the parents’ own insur-
ance does not apply.

Liability Insurance: Coverage is in force in
case of damage where ISA can be held
legally liable.

+ N.B. It is not possible to insure against
the loss or theft of student’s personal

property.

+ All parents must carry Personal Liability
(W.A.), and are strongly advised to have
Travel Insurance. These are quite inex-
pensive and are deemed indispensable

in The Netherlands.

Parent Teacher Association

The Parent Teacher Association (PTA) wel-
comes you to its membership. The PTA is
an association for all parents and teachers
of ISA. The PTA facilitates communication
between the parent body and the school
by supporting school activities and organ-
ising social events. The PTA Office is situ-
ated in the main foyer.

The PTA has the following aims:

+ To support and encourage the students
of ISA by reinforcing the efforts of

parents and teachers wherever possible.

« To foster and promote close relation-
ships among members of the ISA
community.

» To further improve the communication
links within the school community in
order to achieve optimum cooperation
and dissemination of information.

« To further develop behaviours that show
concern for the ISA community at large,
the communities surrounding ISA, and
the global communities of which we are
part.

The PTA has a number of sub-committees
that plan, organise and execute activities.
The PTAis run by an Executive Committee,
elected by the association at the General
Meeting held in April each year. The PTA
executive committee consists of a presi-
dent, vice-president, treasurer, secretary,
communication officer, events officer and
national representatives coordinator.

The PTA General Meetings are open to
all parents and are held to inform parents
about current affairs within the school and
various events. These meetings are an im-
portant component of the PTA’s function
as they serve as an open forum for discus-
sion and communication. They are held
three times a year, including one in April
when the new PTA Executive Committee is
elected. You are invited and encouraged
to attend the PTA general meetings.

National Representatives

ISA is comprised of over 50 nationalities.
Each nationality or language group is re-
presented by a national representative.



The national representatives are an impor-
tant point of contact, as you will be able
to converse in your own language if you
wish. You are also most welcome to join
any of the groups that you feel you have
ties with. A list of names and contact infor-
mation for the “National Reps” (as we call
them) can be found in MyISA on the PTA
pages. If your national representative has
not already made contact with you, please
feel free to email him/her and introduce
yourself.

You may also contact the PTA Executive
Committee and Subcommittee members
with any queries and concerns - their
names and contact details are listed in
MyISA.

PTA Events

The PTA hosts many events which are ad-
vertised throughout the school year using
the schools many communication chan-
nels. Some of the main events include:

+ Various ‘Welcome’ and Back-to-School
events at the beginning of the school
year. An ideal opportunity to meet other
parents and members of the PTA com-
mittees and National Representatives.

+ Weekly Wednesday Coffee mornings,
hosted by various nationalities within the
school community.

« Upper School grade dinners which
provide an opportunity to meet other
families in your children’s grades.

+ After-school events for Lower School
students such as movies, cultural activi-

ties and discos.

+ Various social events for parents and

staff to raise funds for ISA supported
charities.

» Spring and/or Winter Fair and a Book
Fair.

The PTA wishes you and your family a
warm welcome and encourages you to ac-
tively participate in the PTA.

SHARE

SHARE is a collaborative working group of
parent volunteers and members of the ISA
faculty who coordinate the school’s many
charitable initiatives. Their aim is to con-
nect and consolidate the various charita-
ble activities within the school community.
SHARE supports student fundraising initi-
atives for charities of their choice.

SHARE organises a number of fundraising
events throughout the school year, which
have historically generated in excess of
20,000 euros annually. Through SHARE,
sizeable contributions are made annually
to charitable projects, large and small, as
a result of the variety of fundraising initi-
atives.

Board of Governors

The International School of Amsterdam is
an independent non-profit foundation (a
stichting under Dutch law) overseen by a
Board of Governors, who provide legal in-
sight of this foundation.

The Board may consist of up to nine mem-
bers; all are volunteers. Each makes a
commitment to serve at least one three-
year term of service; each year of service
officially begins July 1st and en